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POLICY STATEMENTS

Engaging Families in Child Safety

This policy applies to Avenue Neighbourhood House @ Eley (ANH@E) Board, staff, volunteers, contractors, and any other person who performs work for, or delivers services on behalf of, Avenue Neighbourhood House @ Eley. 

Guiding Principles	
At Avenue Neighbourhood House, the following principles underpin our commitment to family engagement: 

· Parents/Guardians/Carers should have the opportunity to participate in decisions relating to child safety and wellbeing which affect their child. 
· Avenue Neighbourhood House engages and openly communicates with Parents/Guardians/Carers and other members of the  community about our child safe approach. 
· Parents/Guardians/Carers and other members of the community must have the opportunity to provide input into the development and review of the  policies and practices relating to child safety and wellbeing. 
· Parents/Guardians/Carers and other members of the community have the right to be informed about the operations and governance of the Avenue in relation to child safety and wellbeing.

Procedure:
Avenue Neighbourhood House is committed to ensuring that all members of our community are kept informed about relevant child safety and wellbeing matters and are involved in the promotion of child safety and wellbeing. Engaging families in child safety policy is an essential aspect of creating a safe and secure environment for children. Families play a critical role in ensuring the safety of children, and involving them in child safety policy can help create more effective policies that reflect the needs of families and their children.

1. Enrolment process: Pre-enrolment interview with parents/guardians/carers and child with youth work team and Further Education Coordinator. This interview is essential to: 
· Ascertain child specific needs/issues.
· Address parental concerns. 
· Seek parents/guardians/carers input into management of any issues. 

2. Meetings (minimum of two (2) per year) with parents and carers in relation to any concerns and/or decisions that affect their child and giving them the opportunity to contribute to any discussions, where appropriate. Parent meetings provide two-way feedback on student progress, concerns, suggestions etc. The interviews enable ANH@E staff to raise concerns,  to discuss educational pathways, to seek assistance/ support from parents if there is a particular behavioural issues that needs to be addressed. The meetings are also an opportunity for parents to raise concerns and suggestions to ensure that the best educational outcomes are achieved for their child. 

3. Regular opportunities for input/creating and maintaining open lines of communication: The Youth team are in regular communication with families/carers to discuss not only specific issues but overall wellbeing of a student. If a student is regularly late, absent, or displaying negative behaviours, the youth team will make contact with family to discuss and to develop joint strategies to ensure maintance of engagement. Core focus of all discussions is on child safety and wellbeing which helps to ensure that families are aware of child safety policies and can provide input that can improve the policies.

4. Provide Information: Within the Student Enrolment pack and during the enrolment process parents/guardians/carers are provided with information about child safety policies and the importance of their involvement in the process. This can help families understand the impact of child safety policies and why their involvement is critical.

5. Collaborate with Mainstream Schools: ANH@E partners with every students’ ‘home’ school in the development and implementation of child safety policies. The ’home’ school can help reach families who may not be aware of child safety policies or who may not have the resources to provide input.

6. Provide support and guidance to parents/guardians/carers: A component of the Youth team mandate is to provide families with training on child safety policies and best practices to help them understand how to implement policies in their homes. This can help ensure that families understand the importance of child safety and are equipped with the knowledge and skills to promote safety in their homes and communities.

7. Ensuring that existing policies and practices relating to child safety and wellbeing are made publicly available so that they are easily accessible to families, carers, and other members of the community

Overall, engaging families in child safety policy is critical to creating effective policies that promote the safety and wellbeing of children. By involving families in the process, ANH@E can create policies that reflect the needs of families and help ensure that children are safe and secure.
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